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Spokane Regional Transportation Council
Title VI Plan

Policy Statement:

Spokane Regional Transportation Council is committed to nondiscrimination in accordance with Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration Action of 1987, Executive Order 12898 on Environmental
Justice, and related statues and regulations in all programs and activities.

No person shall on the grounds of race, color, or national origin, be excluded from participation in, be denied
the benefits of, or otherwise be subjected to any SRTC program or activity. SRTC further assures every effort will
be made to ensure nondiscrimination in all of its programs and activities, whether those programs and activities
are federally funded or not.

The Civil Rights Restoration Act of 1987, broadened the scope of Title VI coverage by expanding the definition
in terms “programs or activities” to include all programs or activities of Federal Aid recipients, sub-recipients,
and contractors/consultants, whether such programs and activities are federally assisted or not (Public Law
100259 [S. 557] March 22, 1988).

In the event SRTC distributes federal aid funds to a sub-recipient, SRTC will include Title VI language in all written
agreements and will monitor for compliance. SRTC’s Title VI Coordinator is responsible for initiating and
monitoring Title VI activities, preparing reports and other responsibilities as required by 23 Code of Federal
Regulations (CFR) 200 and 49 Code of Federal Regulation 21.

Title VI Coordinator: Michael Redlinger
Phone: 509-343-6370 | email: mredlinger@srtc.org

Signature on Original

Lois Bollenback, SRTC Executive Director Date
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Authorities:

Title VI of the Civil Rights Act of 1964, including later amendments, states that no person in the United States
shall, on the grounds of race, color, or national origin, be excluded from participation in, be denied the benefits
of, or be otherwise subjected to discrimination under any program or activity receiving federal financial
assistance. The Civil Rights Restoration Act of 1987, Congress broadened the scope of Title VI coverage by
expanding the definition of the terms “programs or activities” to include all programs or activities of federal aid
recipients, sub-recipients, and contractors, whether such programs and activities are federally assisted or not.

This document can be provided in alternate languages upon request.
Este document se peude proporcoinar en idiomas alternativos a pedido.
3TOT AOKYMEHT MOKET ObITb NPeA0CTaBAEH Ha APYrMX A3blKax Mo 3anpocy.

Tai liéu nay cé thé duoc cung cap bang cac ngdn nglt khac theo yéu cau.
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INTRODUCTION

Spokane Regional Transportation Council (SRTC) is designated the Regional Transportation Planning
Organization (RTPO) at the state level and a Metropolitan Planning Organization (MPO) for Spokane County at
the Federal level. MPOs ensure transportation expenditures are based on a continuing, cooperative and
comprehensive planning process. RTPOs cover both urban and rural areas and receive state funding for planning

activities.

Funds for transportation projects and programs are channeled through SRTC and awarded to local agencies and
jurisdictions that deal with transportation. Additionally, as a regional intergovernmental agency, SRTC
encourages communication, coordination and collaboration between planning and transportation departments
at member agencies to assure connectivity throughout Spokane County. An Interlocal Agreement between SRTC
and the following agencies demonstrates SRTC’s commitment to working together to provide each other, and

the public, with quality transportation planning services:

City of Airway Heights Spokane Transit Authority

City of Cheney Town of Fairfield

City of Deer Park Town of Latah

City of Liberty Lake Town of Rockford

City of Medical Lake Town of Spangle

City of Millwood Town of Waverly

City of Spokane WSDOT-Eastern Region

City of Spokane Valley Washington State Transportation Commission

Spokane County

Participating Tribes include the Spokane Tribe of Indians and Kalispel Tribe of Indians.

Operational Guidelines

Primary guidance to SRTC is provided by:

The Metropolitan Planning Organization (MPO) Regulations 23 CFR 450.
RCW 47.80 Regional Transportation Planning Organization (RTPO).
2021 SRTC Interlocal Agreement

Fixing America’s Surface Transportation (FAST) Act (Pub. L. No. 114-94)
State and Federal Clean Air Acts and Amendments

Washington State Growth Management Act

SRTC Public Participation Plan
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e SRTC Procurement Process Policy

e 48 CFR Part 31 — Contract Cost Principles and Procedures

e 23 CFR Part 172 — Administration of Engineering and Design Related Service Contracts
e RCW 39.29 — Personal Service Contracts

e RCW 39.80 - Contracts for Architectural and Engineering Services

e Disadvantage Business Enterprises (DBE) Program

e SRTC Employee Handbook
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AGENCY ORGANIZATION

Board of Directors
SRTC is governed by a Board of Directors consisting of elected officials and member agency executives. There
are 18 voting members and two non-voting members. The Board meets monthly.

Transportation Technical Committee

The Transportation Technical Committee (TTC) is made up of 21 transportation planners, traffic engineers, and
professionals from SRTC member agencies. The TTC meets monthly to review SRTC activities, coordinate
projects, provide input on projects, and conduct technical reviews of work programs and transportation studies
and provide recommendations to the Board.

Transportation Advisory Committee

The Transportation Advisory Committee (TAC) is a citizen’s group that provides transparency and a community
perspective on regional transportation planning. It provides recommendations to the Board on plans,
programs and activities transportation policies, and other activities as directed by the Board

Agency Staff

SRTC’s Executive Director is responsible for confirming the application of the Title VI program. The Title VI
Coordinator is responsible for implementing, monitoring and ensuring SRTC’s compliance with Title VI
regulations. The Title VI Coordinator’s responsibilities include:

e Preparing and submitting the annual Title VI Report update a.
e Reviewing SRTC’s Title VI program to assure compliance with Title VI regulations, that adequate
resources are available to ensure compliance, and that the program is effective.
e Updating Title Vl-related goals and objectives.
o Collecting statistical data (race, color, sex and national origin) of participants in SRTC's programs
and beneficiaries of them.
O Conducting Title VI reviews of program areas including planning, education and outreach,
contracting and environmental affairs.
O  Where applicable, including Title VI and related requirements in SRTC policies.
o Processing Title VI complaints using the agency’s Nondiscrimination Complaint Procedures
included in this document to resolve complaints.
O Assessing communications and public involvement strategies to ensure participation of impacted
Title VI-protected groups was encouraged.
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GENERAL PROGRAM ADMINISTRATION

Principles of SRTC’s Communications & Public Participation Program

e Equitable access is an essential part of the public involvement process.

e All major public policy decisions i and/or public projects implemented significantly affect someone.

e Professionals do not have a monopoly on good solutions.

e Even if a project or policy decision is sensible and beneficial, it must be arrived at properly to be
acceptable to community members.

e Community members or groups are more willing to accept a decision that affects different interests
unequally providing that the decision-making process is open, objective, and considers all viewpoints.

e |If project or policy staff does not provide all relevant information necessary for an informed decision,
the public will rely on outside sources.

e Effective public notification and participation takes time and effort, but is vital to sound decision-

making.

PUBLIC PARTICIPATION PLAN

SRTC’s Public Participation Plan (PPP) guides the agency’s communications and public participation program and
outlines tools/resources used to engage the public. In accordance with 23 CFR 450.316(a), it is SRTC’s “process
for providing citizens, affected public agencies, representatives of public transportation users, freight shippers,
providers of freight transportation services, private providers of transportation, representatives of users of
public transportation, representatives of users of pedestrian walkways and bicycle transportation facilities,
representatives of the disabled, and other interested parties with reasonable opportunities to be involved in
the metropolitan planning process.”

SRTC’s PPP can be found at srtc.org/get-involved/public-involvement.

Elements of SRTC’s PPP include:

e Website — SRTC.org includes information on the agency’s programs and publications; meeting
times and dates; contact information; the Title VI Plan, complaint procedures and complaint form;
and an agency blog.

e Publications — SRTC issues publications, reports, and maps and responds to and processes data
requests. The information is used by jurisdictions throughout the region and can be accessed
through the website or by contacting SRTC directly.

e Press releases — Press releases are routinely sent to regional media outlets, as well as community
stakeholders and Title VI protected groups. All press releases include a Title VI Notice to the public
and contact information to reach agency staff.

2024 SRTC Title VI Plan 8
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Public meetings — SRTC hosts public meetings and open houses as needed to promote agency
activities. All Board and advisory committee meetings are open to the public, with an item on every
meeting agenda for public comments.

Opportunities for public comment — SRTC provides opportunity for public comment and works to
find new ways to solicit comment and involve all segments of the population. Comments are
accepted via phone, email, mail, social media, and in person at SRTC committee meetings or public
events. Formal public comment periods are designated prior to adoption or approval of major
documents including the Transportation Improvement Program (TIP) and the Metropolitan
Transportation Plan (MTP). SRTC responds to all comments with how it will be reviewed and
considered by staff and member agencies.

Access to Staff — SRTC staff is accessible in person, by telephone, mail, or email. Contact
information is on the agency website.

Email — SRTC uses email to inform the public of programs, public comment periods, meetings, and
more. These lists include groups representing Title VI populations.

Social Media — SRTC is active on a variety of platforms in order to reach the widest audience
possible when sharing meeting notices, public comment periods, workshops, and other regional
transportation related topics and news.

Public meetings, hearings and events — Trainings, workshops, open houses, and forums are held as
needed. SRTC holds public hearings or meetings during major updates to the region’s Metropolitan
Transportation Plan, the Transportation Improvement Program and other plans, studies or
documents.

Strategies for Engaging Title VI Protected Groups and Individuals with Limited English Proficiency (LEP)

SRTC considers the needs of people traditionally underserved by transportation systems (such as low income
and minority populations) throughout its activities. A demographic profile created using Census and American
Community Survey data to describe minority, limited English proficient, and low-income populations in the
Spokane region is included Appendix 2 to this document.

Census data shows the Spokane area has a small population of Limited English Proficient residents. Spanish,
Russian, other Slavic languages, and Vietnamese are spoken most often in area homes after English. SRTC
concentrates LEP efforts primarily on these populations through:

Translated flyers placed in areas frequented or inhabited by concentrations of Limited English

Proficient populations;

2024 SRTC Title VI Plan 9



e Electronic e-mailing lists targeted to these populations. They include contact information for EJ
population members, Title VI community groups and businesses owned by minorities or targeted to
meeting the needs of minority groups;

e Translated materials for meetings in areas where concentrations of Limited English Proficient
populations reside;

e Contact with Spanish and Russian language media outlets.

e SRTC’s Title VI Coordinator has “I Speak” cards in case a person with limited English proficiency
approaches staff. The Coordinator will identify the language needed and seek translation and/or oral
interpretation (to be provided free of charge).

Strategies for Engaging Tribal Governments and Members

Membership to SRTC is open to all federally designated Tribal Nations in the planning area. There are two
federally recognized Native American tribal governments with trust lands in SRTC’s planning area; the Spokane
Tribe and Kalispel Tribe. Both have seats on the Transportation Technical Committee (TTC) and (as of the date
of this document) discussions are currently underway for appointing members to the Tribal seats on the Board
of Directors. Tribes include their projects in the regional Transportation Improvement Program (TIP) if:

e |tis completely physically contained in SRTC’s planning area;
e The project crosses into SRTC’s planning area; or
e Is atransit capital project.

Tribal contacts receive SRTC meeting notices and Tribal publications receive SRTC news releases. SRTC also
notifies tribes of opportunities to participate through direct outreach to tribal leaders and staff, a Tribal Contacts
email distribution list, agenda packets and inclusion on stakeholder groups for subarea studies with tribal trust
land in the vicinity. The Tribal Liaison in the Washington State Department of Transportation’s (WSDOT’s)
Planning Office is also utilized as a point of contact.

Key Planning and Programming Activities

SRTC is mandated by state and federal law to maintain the region’s long-range Metropolitan Transportation
Plan (MTP), and the Transportation Improvement Program (TIP), a program of projects to be completed in the
coming four years. SRTC conducts and supports state and federal planning, compliance, and certification
programs, which enable counties, cities, transit agencies and WSDOT to obtain state and federal funding. The
agency provides forecasts of population, housing, and transportation trends that are the basis for addressing
current issues and exploring future needs and options that could benefit the region. SRTC also serves as a center
for the collection, analysis, and dissemination of Census information to residents and governments in the region.
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SRTC’s Interlocal Agreement establishes the agency’s growth management, transportation, database and

technical assistance responsibilities. The  agreement highlights the following functions:

Fulfill MPO responsibilities for Spokane County, develop a regional transportation plan, review and
approve expenditures of federal transportation funds and identify transportation system development
needs and financial strategies.

Fulfill RTPO requirements prescribed by state law for Spokane County; ensure that regional
transportation and land-use plans are integrated; and ensure that state, regional and local
transportation plans are consistent.

Forecast and monitor economic, demographic, and travel conditions in the region as the foundation
for local and regional planning.

Provide technical assistance to local, state and federal governments and business and community
organizations.

Provide a forum for the discussion of emerging regional transportation issues.

Major Programs

Metropolitan Transportation Plan (MTP) — Provides a long-range regional investment strategy for
transit, roadway, freight, and non-motorized transportation. Addresses the financial needs and
estimated revenue for transportation improvements.

Transportation Improvement Program (TIP) — Includes all projects using federal funds, funds managed
by SRTC and the state and all regionally significant projects.

Air Quality Analysis and Planning — SRTC provides air quality modeling services to local jurisdictions
using Environmental Protection Agency (EPA) approved models and procedures.

Policy, Plan and Project Review — Ensure that local, regional, and state planning efforts are compatible
and work with local governments, growth management groups, and state agencies in reviewing policies,
plans and projects for consistency with state and regional planning goals.

Technical Services and Regional System Data — Provide demographic, economic, travel and geographic
data to member jurisdictions, other agencies, businesses and the public; assist in planning activities of
member jurisdictions; collect, analyze, maintain, and improve data.

Communications and Information Services - Develop and distribute outreach materials on agency
activities and services. Assist agency staff in reaching out to, involving, and meeting the needs of SRTC
members, other agencies, businesses, community organizations and the public.

2024 SRTC Title VI Plan 11



ENVIRONMENTAL JUSTICE

Executive Order 12898 (1994) directs agencies to make Environmental Justice (EJ) a part of their mission by
identifying and addressing the effects of all programs, policies, and activities on “minority populations and
low-income populations.” Throughout its activities, SRTC strives to accomplish this by providing access and by
involving the potentially affected public through public engagement and outreach. This includes MPO staff
activities designed to develop partnerships with, and enhance the participation in the transportation planning
process, by groups and individuals of vulnerable, overburdened, and historically underserved communities.

The Federal Highway Administration (FHWA) defines three fundamental EJ principles:
e To avoid, minimize, or mitigate disproportionately high and adverse human health and environmental
effects, including social and economic effects, on minority populations and low-income populations.
e To ensure the full and fair participation by all potentially affected communities in the transportation
decision making process.
e To prevent the denial of, reduction in, or significant delay in the receipt of benefits by minority and
low-income populations.

CONTRACT PROCEDURES

SRTC contracts include language requiring contractors (subrecipients of federal funds) to comply with the
provisions of 49 U.S.C. 5332, which prohibits discrimination on the basis of race, color, religion,
national origin, sex, or age, and prohibits discrimination in employment or business opportunity. Title VI
verbiage is included in all SRTC Requests for Proposals (RFP) and contracts.

When contracting for outside services, SRTC utilizes WSDOT guidelines and lists for determining Disadvantaged
Business Enterprises (DBE) goals for each contract. SRTC reports on DBE participation in the annual Title VI
report.

SRTC’s Fiscal Officer is responsible for evaluating and monitoring compliance with Title VI requirements in some
aspects of the agency’s consultant contracts process. The Fiscal Officer will include Title VI language in contracts
and Requests for Proposals (RFP) as described below:

e Ensure Title VI text is included in all agency contracts.

» Notify contractors of the appropriate text to be included in any subcontracts.

Review consultants for Title VI compliance as described below:
e If a subrecipient is found to be not in compliance with Title VI, the Title VI Coordinator and Fiscal
Officer will work with the subrecipient to resolve the deficiency status and write a remedial action if
necessary, as described in the next section.

2024 SRTC Title VI Plan 12



In conducting reviews of subrecipients, if a subrecipient is found to not be compliant with Title VI, the Fiscal
Officer and Title VI Coordinator will work with the subrecipient to resolve the identified issues.

If the issues cannot be resolved, SRTC will issue a notification of deficiency status and remedial action for the
subrecipient, as agreed upon by SRTC and WSDOT, within a period not to exceed ninety (90) calendar days. SRTC
will seek the cooperation of the subrecipient in correcting deficiencies and provide technical assistance and
guidance for the subrecipient to comply voluntarily. Subrecipients placed in a deficiency status will be given a
reasonable time, not to exceed ninety (90) calendar days after receipt of the deficiency letter and remedial
action, to voluntarily correct deficiencies. If a subrecipient fails or refuses to comply with requirements within
that time frame, SRTC will submit to WSDOT, FHWA, and FTA two copies of the case file and a recommendation
that the subrecipient be found in noncompliance.

A follow-up review will be conducted within one hundred eighty (180) calendar days of the initial review to
ensure the subrecipient has complied with the Title VI Program requirements in correcting deficiencies. If the
subrecipient refuses to comply, SRTC may, with WSDOT’s, FHWA's, and FTA’s concurrence, initiate sanctions
per 49 CFR 21.

TITLE VI NOTICE TO THE PUBLIC

The paragraph below is inserted in all significant publications that are distributed to the public, such as the
Metropolitan Transportation Plan and Transportation Improvement Program. The version below is the
preferred text but where space is limited, the abbreviated version will be used.

Spokane Regional Transportation Council is committed to nondiscrimination in accordance with Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration Action of 1987, Executive Order 12898 on Environmental
Justice, and related statues and regulations in all programs and activities. No person shall on the grounds of
race, color, or national origin, be excluded from participation in, be denied the benefits of, or otherwise be
subjected to any SRTC program or activity. SRTC further assures every effort will be made to ensure
nondiscrimination in all of its programs and activities, whether those programs and activities are federally
funded or not.

Any person who believes they have been affected by an unlawful discriminatory practice under Title VI has a
right to file a formal complaint with SRTC. Any such complaint must be in writing and filed with SRTC’s Title VI

Coordinator within one hundred eight (180) days following the date of the alleged discriminatory occurrence.

2024 SRTC Title VI Plan 13



For more information, or to obtain a Title VI Discrimination Complaint Form, please see our website at
http://www.srtc.org/title_vi_page.html or call (509) 343-6370.

Abbreviated Title VI Notice to the Public

Spokane Regional Transportation Council is committed to nondiscrimination in accordance with Title VI of the
Civil Rights Act of 1964, the Civil Rights Restoration Action of 1987, Executive Order 12898 on Environmental
Justice, and related statues and requlations in all programs and activities. For more information, or to obtain a
Title VI Complaint Form, see http.//www.srtc.org or call (509) 343-6370.

2024 SRTC Title VI Plan 14



TITLE VI COMPLAINT PROCEDURES

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 [including its
Disadvantaged Business Enterprises (DBE) and Equal Employment Opportunity (EEO) components], Section 504
of the Rehabilitation Act of 1973, the Civil Rights Restoration Act of 1987, and the Americans with Disabilities
Act of 1990, relating to any program or activity administered by SRTC or its subrecipients, consultants, and/or
contractors. Complainants shall be protected from retaliation. Intimidation or retaliation of any kind is
prohibited by law.

These procedures do not deny the right of the complainant to file formal complaints with other state or federal
agencies, or to seek private counsel for complaints alleging discrimination. These procedures are part of an
administrative process that does not provide for remedies that include punitive damages or compensatory
remuneration for the complainant.

Once logged, SRTC forwards complaints to WSDOT-Office of Equity and Civil Rights for processing by FHWA.
WSDOT investigates complaints only if delegated by FHWA after acceptance of a complaint. FHWA is responsible
for all determinations regarding whether to accept, dismiss, or transfer the complaint and finding no violation
or failure to comply. SRTC will also forward the complaint to the FTA for processing under its procedures.

Procedures
1. Any individual, group of individuals, or entity that believes they have been subjected to discrimination
prohibited by Title VI nondiscrimination provisions may file a written complaint with SRTC’s Title VI
Coordinator or fill out the Title VI Discrimination Complaint form that follows. A formal complaint must
be filed within 180 calendar days of the alleged occurrence or when the alleged discrimination became
known to the complainant. The complaint must meet the following requirements:

a. |If possible, complaints should be submitted in writing, signed by the complainant or his/her
representative(s). These may be provided via facsimile, mail or e-mail and receipt of the
allegation will be acknowledged within five (5) business days. Allegations may also be provided
verbally or by telephone, which will be documented by SRTC staff in writing and communicated
to the complainant(s) for review before processing. If the complainant is hearing or speech-
impaired, they can seek assistance through the TTY-Based Telecommunications Relay Service
by dialing 7-1-1. More information about Telecommunications Relay Service can be found at:

https://www.fcc.gov/consumers/guides/711-telecommunications-relay-service

b. Include the date of the alleged act of discrimination (date when the complainant(s) became
aware of the alleged discrimination; or the date on which that conduct was discontinued or the
latest instance of the conduct).
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c. Present a detailed description of the issues, including names and job titles of those individuals
perceived as parties in the complained-of incident.

d. Allegations received by fax or e-mail will be acknowledged and processed, once the
identity(ies) of the complainant(s) and the intent to proceed with the complaint have been
established. For this, the complainant is required to mail a signed, original copy of the fax or e-
mail transmittal.

e. Allegations received by telephone will be converted into writing and provided to the
complainant for confirmation or revision before processing. A complaint form will be
forwarded to the complainant for them to complete, sign, and return to SRTC for processing.

2. Complaints against SRTC will be referred to the Washington State Department of Transportation’s
(WSDQT) Office of Equity and Civil Rights (OECR), the Federal Highway Administration, or the Federal
Transit Administration, as appropriate, for proper disposition pursuant to their procedures. In cases
warranting intervention to ensure equity, these agencies may assume jurisdiction and complete or

obtain services to review or investigate matters.

3. Inorder to be accepted, a complaint must meet the following criteria:

a. Be filed within 180 calendar days of the alleged occurrence or when the alleged discrimination
became known to the complainant.

b. The allegation(s) must involve a covered basis such as race, color, national origin, sex, or
disability.

c. The allegation(s) must involve a program or activity of a federal aid recipient, subrecipient, or
contractor.

d. The complainant(s) must accept reasonable resolution based on SRTC's administrative authority
(reasonability to be determined by SRTC).

4. A complaint may be dismissed for the following reasons:
a. The complainant requests the withdrawal of the complaint.
b. The complainant fails to respond to repeated requests for additional information needed to
process the complaint.
c. The complainant cannot be located after reasonable attempts.

5. Once SRTC, WSDOT, or FHWA decides to accept the complaint for investigation, the complainant and
the respondent will be notified in writing of such determination within five (5) calendar days. The
complaint will receive a case number and will then be logged in SRTC’s, WSDOT’s, or FHWA's records
identifying its basis and alleged harm, and the race, color, national origin, and gender of the complainant.
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6. In cases where SRTC assumes the investigation of the complaint, SRTC will provide the respondent the
opportunity to respond to allegations in writing. The respondent will have ten (10) calendar days from
the date of SRTC’s written notification of acceptance of the complaint to furnish a response.

7. In cases where SRTC assumes the investigation of the complaint, within forty (40) calendar days of the
acceptance of the complaint, SRTC's Investigator® will prepare a report for review by the agency’s Legal
Counsel and Executive Director. The report will include a description of the incident, identification of
persons interviewed, findings, and recommendations for disposition.

8. The report and its findings will be sent to SRTC’s Legal Counsel for review. Counsel will review the report
and associated documentation and provide input to the Investigator within ten (10) calendar days.

9. Any comments or recommendations from Legal Counsel will be reviewed by SRTC’s Investigator. The
Investigator will discuss the report and recommendations with the Executive Director within ten (10)
calendar days. The report will be modified as needed and made final for its release.

10. SRTC's final investigative report and a copy of the complaint will be forwarded to WSDOT’s OECR within
60 calendar days of the acceptance of the complaint. WSDOT’s OECR will share the report with FHWA

and FTA, Washington Division Offices, as part of its Annual Title VI Update and Accomplishment Report.

11. SRTC will notify the parties of its preliminary findings, which are subject to concurrence from WSDOT’s
OECR. WSDOT’s OECR will issue the final decision to SRTC based on the report.

12. Once WSDOT’s OECR issues its final decision, SRTC will notify all parties involved about such
determination. WSDOT’s final determination is not subject to an appeal.

13. WSDOT will also serve as the appealing forum to a complainant that is not satisfied with the outcome of
an investigation conducted by SRTC. WSDOT will analyze the facts of the case and will issue its conclusion
to the appellant according to their procedures.

*This will generally be SRTC’s Title VI Coordinator.
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PROCEDIMIENTOS DE DENUNCIA DEL TiTULO VI

Estos procedimientos se aplican a todas las denuncias presentadas bajo el Titulo VI de la Ley de Derechos
Civiles de 1964 [incluyendo sus componentes de Empresas de Negocios Desfavorecidas (DBE, por sus siglas en
inglés) y Oportunidad de Empleo Igual (EEO, por sus siglas en inglés)], la Seccion 504 de la Ley de
Rehabilitacién de 1973, la Ley de Restauracion de Derechos Civiles de 1987 y la Ley de Americanos con
Discapacidades de 1990, relacionadas con cualquier programa o actividad administrada por SRTC o sus
receptores indirectos, consultores y/o contratistas. Los denunciantes estaran protegidos contra represalias. La
intimidacion o represalia de cualquier tipo esta prohibida por la ley.

Estos procedimientos no niegan el derecho del denunciante a presentar denuncias formales ante otras
agencias estatales o federales, o a buscar asesoria legal privada para denuncias que mencionen
discriminacion. Estos procedimientos son parte de un proceso administrativo que no proporciona remedios
gue incluyan dafios punitivos o compensacién para el denunciante.

Una vez registrado, SRTC envia quejas a WSDOT- Oficina de Equidad y Derechos Civiles para que la FHWA las

procese. WSDOT investiga las quejas solo si la FHWA lo delega después de la aceptacion de una queja. FHWA
es responsable de todas las determinaciones sobre si aceptar, desestimar o transferir la queja y no encontrar
ninguna violacién o incumplimiento. SRTC también enviara la queja a la FTA para su procesamiento segun sus

procedimientos.

1. Procedimientos

1. Cualquier individuo, grupo de individuos o entidad que crea haber sido objeto de discriminacién
prohibida por las disposiciones de no discriminacion del Titulo VI puede presentar una denuncia por
escrito al coordinador del Titulo VI de SRTC o completar el formulario de denuncia de Discriminacién
del Titulo VI que aparece a continuacidn. Debe presentarse una denuncia formal dentro de los 180 dias
calendario a partir de la supuesta ocurrencia o cuando la supuesta discriminacién se dio a conocer al
denunciante. Si un individuo prefiere no presentar una denuncia ante SRTC, puede contactar
directamente a Oficina de Equidad y Derechos Civiles (OECR, por sus siglas en inglés) de WSDOT. Las
denuncias del Titulo VI deben cumplir con los siguientes requisitos:

a. Sies posible, las denuncias deben presentarse por escrito, firmadas por el denunciante o sus
representantes. Estas pueden enviarse por fax, correo o correo electrdnico y la recepcién de la
acusacion se reconocera dentro de los cinco (5) dias habiles. Las acusaciones también pueden
presentarse verbalmente o por teléfono, las cuales se documentaran por el personal de SRTC
por escrito y seran comunicadas a los denunciantes para su revision antes de procesarse. Si el
denunciante tiene dificultades auditivas o de habla, puede solicitar asistencia a través del
Servicio de Retransmisién de Telecomunicaciones basado en TTY marcando 7-1-1. Se puede
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encontrar mas informacion sobre el Servicio de Retransmision de Telecomunicaciones en:
https://www.fcc.gov/consumers/guides/711-telecommunications-relay-service

b. Incluir la fecha del acto de discriminacion manifestado (fecha en que el denunciante se enterd
de la supuesta discriminacion; o la fecha en que esa conducta fue descontinuada o el ultimo
incidente de la conducta).

c. Presentar una descripcidn detallada de los problemas, incluyendo nombres y cargos de aquellos
individuos percibidos como partes en el incidente denunciado.

d. Las acusaciones recibidas por fax o correo electrdénico se reconoceran y procesardn, una vez
establecida la identidad de los denunciantes y la intencidén de proceder con la denuncia. Para
ello, se requiere que el denunciante envie una copia original firmada del fax o la transmision de
correo electrénico.

e. Las acusaciones recibidas por teléfono serdn transcritas y se proporcionaran al denunciante
para su confirmacion o revisién antes de procesarse. Se enviard un formulario de denuncia al
denunciante para que lo complete, firme y devuelva a SRTC para su procesamiento.

2. Al recibir la denuncia, el coordinador del Titulo VI determinara su jurisdiccidn, aceptabilidad y
necesidad de informacién adicional, asi como también investigard el mérito de la denuncia. En casos
donde la denuncia sea contra uno de los receptores indirectos de fondos federales de SRTC, SRTC
asumira la jurisdiccion e investigara y fallara el caso. Las denuncias contra SRTC se remitiran a la Oficina
de Equidad y Derechos Civiles (OECR) del Departamento de Transporte del Estado de Washington
(WSDOT), a la Administracion Federal de Carreteras o a la Administracion Federal de Transito, segun
corresponda, para su adecuada disposicién de acuerdo a sus procedimientos. En casos que justifiquen
intervencion para asegurar la equidad, estas agencias pueden asumir la jurisdiccion y completar u
obtener servicios para revisar o investigar los asuntos.

3. Paraser aceptada, una denuncia debe cumplir con los siguientes criterios:

f. Presentarse dentro de los 180 dias calendario de la supuesta ocurrencia o cuando la supuesta
discriminacion se dio a conocer al denunciante.

g. La(s) acusacidn(es) debe(n) involucrar una base cubierta, como raza, color, origen nacional,
sexo o discapacidad.

h. Las acusaciones deben involucrar un programa o actividad de un beneficiario de ayuda federal,
beneficiario indirecto o contratista.

i. Los denunciantes deben aceptar una resolucién razonable basada en la autoridad
administrativa de SRTC (la razonabilidad se determinara por SRTC).

4. Una denuncia puede desestimarse por las siguientes razones:
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j- Eldenunciante solicita el retiro de la denuncia.

k. El denunciante no responde a repetidas solicitudes de informacién adicional necesaria para
procesar la denuncia.

|.  No se puede localizar al denunciante después de intentos razonables.

5. Una vez que SRTC, WSDOT, o FHWA decidan aceptar la denuncia para investigacion, el denunciante y el
denunciado se notificardn por escrito de tal determinacion dentro de los cinco (5) dias calendario. La
denuncia recibira un nimero de caso y se anotara en los registros de SRTC, WSDOT, o FHWA
identificando su sustento y dafio enunciado, asi como la raza, color, origen nacional y género del

denunciante.

6. En casos donde SRTC asuma la investigacion de la denuncia, SRTC proporcionara al denunciado la
oportunidad de responder por escrito a las acusaciones. El denunciado tendrd diez (10) dias calendario
a partir de la fecha de la notificacion por escrito de aceptacidon de la denuncia por parte de SRTC para
presentar una respuesta.

7. En casos donde SRTC asuma la investigacion de la denuncia, dentro de los cuarenta (40) dias calendario
de la aceptacion de la denuncia, el investigador de SRTC* preparard un informe para revisién por parte
del asesor legal de la agencia y el director ejecutivo. El informe incluird una descripcién del incidente,
identificacion de las personas entrevistadas, hallazgos y recomendaciones para su disposicion.

8. Elinforme y sus hallazgos se enviardn al asesor legal de SRTC para revision. El asesor revisara el
informe y la documentacion asociada y proporcionara comentarios al investigador dentro de los diez

(10) dias calendario.

9. Cualquier comentario o recomendacion del asesor legal sera revisada por el investigador de SRTC. El
investigador analizara el informe y las recomendaciones con el director ejecutivo dentro de los diez

(10) dias calendario. El informe se modificara seglin sea necesario y se finalizara para su divulgacion.

10. El informe final de investigacién de SRTC y una copia de la denuncia se enviaran a la OECR de WSDOT
dentro de los 60 dias calendario de la aceptacién de la denuncia. La OECR de WSDOT compartira el
informe con FHWA y FTA, las Oficinas de Division de Washington, como parte de su Informe anual de
actualizacion y logros del Titulo VI.

11. SRTC notificara a las partes sobre sus hallazgos preliminares, que estan sujetos a la aprobacién de Ia
OECR de WSDOT. La OECR de WSDOT emitira la decision final basada en el informe.
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12. Una vez que la OECR de WSDOT emita su decisidon final, SRTC notificara a todas las partes involucradas
sobre dicha determinacién. La determinacién final de WSDOT no estd sujeta a apelacion.

13. WSDOT también servira como el foro de apelacion para un denunciante que no esté satisfecho con el
resultado de una investigacién realizada por SRTC. WSDOT analizard los hechos del caso y emitird su

conclusion al apelante de acuerdo a sus procedimientos.

*Generalmente serd el coordinador del Titulo VI de SRTC.
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MopapoKk nogaum xanob cornacHo pasgeny Vi

3TOT NOPALOK NPUMEHAETCA KO BCEM Kanobam, NogaBaemMbliM B COOTBETCTBUM C pa3genom VI 3akoHa o
rpaxkaaHcKmx npaBax 1964 roga [BKAKOYAs ero 4acTu, Kacarolmneca npeanpuaTui, Haxo4ALWMXCA B
HebnaronpuATHbLIX YCNOBUAX, U PaBHbIX BOSMOXKHOCTEN TPYA0YCTPONCTBa], pasgenom 504 3akoHa o
peabunmtaumm 1973 roga, 3aKOHOM O BOCCTAHOB/AEHUM rpaxKaAaHCKMxX npas 1987 roaa n 3akoHom O
npaBax aMepuKaHLLEeB C OrpaHNUYeHHbIMM BO3MOXKHOCTAMM 1990 roaa, Kacarowmmea ntobon
NPOrpammbl MU AeATENbHOCTU, aAMUHUCTPUPYEMON PerMoHanbHbIM TPAHCNOPTHLIM COBETOM

r. CnoKkaHa (Spokane Regional Transportation Council, SRTC) nnu ero cybnonydarenamm,
KOHCY/IbTaHTaMM U (MAK) noapsAYMKaMU. 3asBUTENM AOKHbI ObITb 3aWMLLEHbI OT OTBETHbIX Mep.
3anyrmsaHue nan oTBeTHbIE Mepbl N10H60ro poaa 3anpeLLeHbl 3aKOHOM.

I3TOT NOpPAJOK HE OrpaHMYMBAET NPABO 3a8BUTENA NOAABaTb 0duULMaNbHbIE }Kanobbl B Apyrue
rocyAapcTBeHHbIE UK PpeaepanbHble opraHbl MAK 06palLaTbCA 338 YAaCTHOM KOHCyAbTauuen no
¥anobam c 3aABNEHNEM O AUCKPUMMUHALMU. DTOT NOPALAOK ABAAIOTCA YAaCTbiO aAMUHUCTPATUBHOTO
npouecca, KOTopblii He NpeayCMaTPMUBAET CPeACTB NMPABOBOM 3aLWMTbI, BKAHOYAIOWMX WTPadHble

YObITKM UM KOMNEHCALMOHHOE BO3MELLEHWNE A5 3asiBUTENS.

Mocne pericTpauiin SRTC HanpasadaeT Kanobbl B YnpaBaeHie No BoONpocam CnpaBeaniiBoCT i
rpakgaHCcKMx npas [lenapTameHTa TpaHcnopTa wraTta BawiiHrtod (WSDOT) gns 06paboTkit B
depepanbHom 3 ynpasneHiii woccein Hobix gopor (FHWA). WSDOT paccneayet *anoby, ToNbKo ecni
emy ee generipyet FHWA nocne npiHaTtiia. OTBETCTBEHHOCTb 3@ NPUHATIAE, OTKNOHEHE NN
nepeHanpaBaeHine }anobbl, a TaKKe 3a BblAB/NEHNE HECOOTBETCTBMNI 1 OTCYTCTBMA HapyLIEHNI HeceT
FHWA. SRTC TaKKe nepeHanpaBuT }Kkanoby B AgMMHICTpauito obuectseHHoro TpaHcnopTa (FTA) ana
06paboTKi1 B COOTBETCTBIN C ee npoueaypami.

MopAapok nogaum kanob

1. /lroboe pum3myeckoe n1uUo, rpynna Ay, uan opraHnsaLma, KOTopble CYMTALOT, YTO OHM NOABEPTINCH
ANCKPUMMHALLMK, 3anpeLLeHHON NOIOKEHUAMM O HEeAOMNYLLEHUN AUCKPUMUHAUMK pa3aena VI, moryT
noAaTb MMCbMEHHYHO }anoby KoopauHaTopy cornacHo pasgeny VI SRTC nam 3anonHuTb popmy
¥anobbl 0 gUCKpUMUHAUUKM pasaena VI, npuseaeHHyto HUxe. OdnumnanbHan Kanoba AoMKHA 6bITb
noaaHa B TedyeHue 180 KaneHAapHbIX AHEN C MOMEHTa NpeAano/iaraeMoro NPOUCLLECTBUA UK C
MOMEHTA, KOrga 3aaBUTENI0 CTaI0 M3BECTHO O NpeanonaraeMon ANCKpUMMUHaunn. Ecnm yenosek
npeAnoYnTaeT He NoAaBaTb Kanoby B SRTC, MOXKHO 06paTUTbCA HanpaAMyto B OPUC paBHbIX
Bo3moxkHocTel (Office of Equity and Civil Rights, OECR) lenapTameHTa TpaHcnopTa WTaTa BawWMWHITOH.
*anobwbl cornacHo pasgeny VI 4onKHbI COOTBETCTBOBATL CAeAyOWMM TpeboBaHUAM:
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a. Ecnun BO3MOXKHO, *Kanobbl A0NKHbI ObITb NOAAHbI B MTMCbMEHHON popme € NoA4NUCHIO 3aABUTENA
Wnn ero npeacTaBuTens (npeacrasuteneit). Ix MoXKHO npeaoctaBuTb No ¢akcy, novte Uam
3NEKTPOHHOM noyTe. MonyyeHue *anobbl AOMKHO ObITb NOATBEPKAEHO B TeueHne 5 (naTu)
pabounx gHel. anobbl Takke moryT 6bITb NpeaoCcTaBAEHbl YCTHO UK NO TenedoHy —
cooTBeTCTBYOWAnA MHPopmauma 6yaeT 3a40KyMeHTUpPOBaHa coTpyaHMKamu SRTC nncbMeHHO m
npeAocTaBNeHa 3aABUTENIO A1A NPOBEPKM nepes obpaboTkoii. Ecam 3aasutens umeet
npobiembl CO CIYXOM UAN PeYbto, OH MOXKET 0B6pPaTUTbCA 3a MOMOLLBIO Yepes
TENIEKOMMYHUKALMOHHYO CAYXKOY KOMMYTUPYEeMbIX COObLEeHNI HA ocHoBe TTY, N03BOHMB NO
Homepy 7-1-1. lononHuUTeNbHAA MHGOPMALMA O TENEKOMMYHUKALNOHHOM cnyKbe
KOMMYTMPYEMbIX COODOLLLEHNI NpeacTaBNeHa Ha caiTe:

https://www.fcc.gov/consumers/guides/711-telecommunications-relay-service

b. YkaxuTe gaty npegnonaraemoro ANCKPUMMHALMOHHOIO AeNCTBUA (AaTy, Korga 3aaBuTeNb
y3Han o0 NpeAnonaraemon AUCKPUMMUHALLMN; UK ATy, KOrga 3To nosegeHue 6bi10
NpeKpaLLeHo, UaM NocnegHero MHUNAEHTa Takoro NnoBeaeHns).

c. MpwuBeante getanbHoe onucaHue npobiembl, BKAKOYAA UMEHA U AOMKHOCTM TEX UL, KOTOpble
BOCMPUHUMAIOTCA KaK CTOPOHbI B UHLMAEHTE, O KOTOPOM UAET peyb.

d. *anobbl, nonyyeHHble No GaKCy UAN INEKTPOHHOMN NouTe, byayT NoATBEPKAEHBI U
06paboTaHbl, Kak TONbKO ByAyT YCTAHOBNEHbI IMYHOCTL 3aABUTENA U HAMEPEHME NPOAOIKNUTD
paccMmoTpeHume Kanobbl. A 3Toro 3asBUTENb A0KEH OTNPaBUTb OPUTMHAA NOANUCAHHOTO
[OKYMEHTa, OTNPaBAeHHOro No GpaKcy MU 3NEKTPOHHOM nouTe.

e. anobbl, nonyyeHHble no TenepoHy, byayT npeobpasoBaHbl B MTMCbMEHHYO dopmy U
npeaocTas/ieHbl 3aaBUTEN0 A1 NOATBEPKAEHUS N UcNpaB/ieHns neped ob6paboTKo.
3aasuTento byget oTnpaBneHa popma Kanobbl, KOTOPYH OH MOXKET 3aN0/IHUTb, NO4NUCATb U

BepHYTb B SRTC ana 06paboTKu.

2. Tocne nonyyeHuna Kanobbl KOOPAMHATOP COrnacHo pasaeny VIonpeaenuTt ee OPUCANKLNIO,
NPUEMIEMOCTb U HEOBXOAMMOCTb NOYYEHUA AONONAHUTENbHOM MHGOPMALMK, A TaKKe NpoBeaeT
paccnenoBaHMe 060CHOBAaHHOCTM ¥Kanobbl. B Tex cayyanx, Koraa »kanoba nogaHa npoTMB OAHOTO U3
cybnonyyateneit pepepanbHbix cpencts SRTC, SRTC npmsHaeT cBOtO lopUcaMKLMo U ByaeT npoBoAUTb
paccnepoBaHue u pasbupaTtenoctso no geny. Kanobol npotns SRTC 6yayT nepesaHbl B YnpasaeHiie
Nno BONPOCaMm CNpaBegAMBOCTH 1 rpa*kAaHCKMX NpaB [enapTameHTa TpaHCNopTa WTaTa BawmWHIToH
(WSDOT) nnun B PepepanbHoe ynpaBneHue woccenHbix gopor (Federal Highway Administration), nau B
depepanbHoe ynpasneHue TpaHcnopTa (Federal Transit Administration), B 3aBMcMMOCTM OT cUTyaLmu,
ANA HAaJeXKallero pacCMOTPEHMUA B COOTBETCTBMM € UX Npoueaypamu. B cnyyasnx, Tpebytowmx
BMeLLATeNbCTBA AN1A obecneyeHns cnpaBesMBOCTH, 3TU YUPEKAEHUA MOTYT OTHECTM BOMPOC K CBOEWN

IOPUCOVKLUN M 3aBEPLLUUTL PACCMOTPEHME BONPOCOB MAW NONYYUTb COOTBETCTBYHOLLME YCAYTU ANA UX
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NPOBEPKN UM paccefoBaHuUA.

3. YT06bI }kanoba HbiNa NPUHATA K PACCMOTPEHMUIO, OHA A01KHaA COOTBETCTBOBATbL CAEAYOLWMM

4,

8.

Kputepuam:

a. bbITb nogaHa B TeueHme 180 KaneHAapHbIX AHEN C MOMEHTA NpeAno/iaraeMoro NPoncLLIecTBmA
WA C MOMEHTA, Korga npeanosaraemas AUCKpUMUMHAUMA CTaNa U3BECTHA 3aABUTESNIO;

b. *anoba ponrkHa KacaTbCA TaKMX OCHOBAHMM, KaK paca, LBeT, HaLuMOoHabHOE NPOUCXOXKAEHNE,
non AN MHBANUAHOCTb, B OTHOLLIEHMWN KOTOPbIX AENCTBYIOT COOTBETCTBYHOLLME MNONOKEHUS;

c. Kanoba gonrkHa KacaTbcs Nporpammbl UAK AeaTeNbHOCTM nosydatena peaepanbHOM NomoLm,
cybnonyyatena nam nogpagvmka.

d. 3asABuTenb fONKEH NPUHATbL 060CHOBAHHOE pa3peLleHne, OCHOBAHHOE Ha aAMUHUCTPATUBHbIX

nonHomouumax SRTC (obocHoBaHHOCTb byaeT onpegeneHa SRTC).

*anoba moxeT HbITb OTKNOHEHA NO CAeAYHOLWUM NPUYMHAM:
a. 3asaBuTeNb 3anpallMBaeT OT3bIB XKanobbl;
b. 3aaBuTenb He oTBEYAET HAa NOBTOPHbIE 3aMPOChl O NPEeAOCTaBAEHUM LONONHUTEIbHOM
nHdopmaumm, Heobxoanumomn ana 06paboTkM Kanobbl;
C. 3aABWTENA He yAaeTcA HaWTU Nocae Pa3yMHbIX NOMbITOK.

Kak Tonbko SRTC, WSDOT, nan FHWA pewnT npuHATbL *Kanoby ana paccnenoBaHus, 3asBUTENb U
OTBETYMK ByAyT yBEAOMNIEHDbI MUCbMEHHO O TaKOM PeLleHUM B TedeHne 5 (NATK) KaneHgapHbIX gHe.
*anobe bypet npucBoeH Homep gena, u oHa byaeT 3apernctpmposaHa B 3anucax SRTC, WSDOT, nam
FHWA c ykaszaHMeM OCHOBaHMA M npegnonaraemoro yuiepba, a Tak»Ke pacbl, LBeTa KOXM,

HAUWOHAaNbHOIO NPOUCXOKOEHNA U NONA 3aABUTENA.

B Tex cnyyasx, koraa SRTC 6epet Ha cebs paccnegoBaHue Kanobbl, SRTC npeaocTaBUT OTBETUUKY
BO3MOXHOCTb OTBETUTb HAa 06BUHEHUA B MMCbMeEHHOM popme. OTBeTUMK ByaeT nmeTb 10 (aecaTb)

KaneHaapHbIX AHeN ¢ MOMeHTa yBegomaeHna SRTC o NpuMHATMM Kanobbl ANA NpeaocTaBAeHna OTBeTa.

B Tex cnyyasx, korga SRTC 6epeT Ha ceba paccnenoBaHue xanobbl, B TeyeHue 40 (copoka)
KaneHOapHbIX AHEW C MOMEHTa NPUHATUA }Kanobbl cneumannct no paccnegosaHmio™ SRTC noarotosuT
OTYET A/1A PACCMOTPEHUA FOPUCKOHCYNbTOM U UCMONHUTENbHBIM AUPEKTOPOM yupexaeHus. OTyeT
6yAeT BKAOYATb ONMCAHUE MHLMAEHTA, NAEHTUOMKALMIO ONPOLLEHHbIX UL, BbIBOAbI U PEKOMEHAALNN

Mo paspeLleHuio.

OTueT U ero BbIBOAbI ByAyT oTNpaBaeHbl OPUCKOHCYNbTY SRTC ana paccmotpeHus. KDpUCKOHCYNbT
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PacCMOTPUT OTYET M CONYTCTBYHOLLYIO AOKYMEHTALUMIO M NPeaoCTaBUT KOMMEHTAPUM CMELMaNNCTy No
paccienoBaHuio B TedeHne 10 (gecatn) KaneHaapHbIX AHel.

9. Cneumanuct no paccnegoBaHuto SRTC paccMoTpuTt ntobble KOMMEHTAPUN UNM PEKOMEHAALLNM
tOPUCKOHCYNAbTa. CNeunannct no paccaenoBaHmo 06cyauT OT4eT M peKoMeHZaLMM C UCNONHUTEIbHBIM
AnpekTopom B TedeHune 10 (pecaTtn) KaneHaapHbix gHen. Mpu HeobXxoAMMOCTM B OTYET By AyT BHECEHDI

M3IMEeHEHUA, NOCNe Yero ero OKoOH4YaTeibHaA BepcuA 6yp,eT rotosa gnAa I'Iy611MKaLI,MM.

10. OkoH4YaTenbHbIN oT4eT SRTC 0 paccnegoBaHnn 1 Konua xanobol 6yayT HanpasneHol B OECR WSDOT 8
TeyeHune 60 KaneHAapHbIX AHEN C MOMEHTa NPUHATKA Kanobbl. OECR WSDOT nepeaact oT4eT B 0puChl
FHWA v FTA B BalWWMHITOHE B pamKax eXerofHoro ot4eta 06 o6HOBAEHMU 1 OTYETa O pesybTaTax

cornacHo pasgeny VL.

11. SRTC yBeaOMUT CTOPOHbI O CBOUX MpeaBapuTe/ibHbIX BbIBOAAX, KOTOPble NoAAeXaT COrnacoBaHUIo C
OECR WSDOT. OECR WSDOT npeaoctaBuUT oKOH4YaTeibHOe peweHne SRTC Ha ocHoBe oT4veTa.

12. Kak Tonbko OECR WSDOT BbiHeceT cBOoe OKOH4YaTesibHoe peweHne, SRTC ysegomnT o Hem Bce
3auHTepecoBaHHble CTOpPOHbl. OKoHYaTenbHoe peweHne WSDOT He noanekut o6xkanoBaHuio.

13. WSDOT TaKKe byaeT cnyKuTb anennaumMoHHOW MHCTaHLUMEN ANA 3aABUTENA, KOTOPbIN He
YyA0BNETBOPEH pe3yAbTaToM paccaenoBaHua, nposeaeHHoro SRTC. WSDOT npoaHanmsupyet ¢pakThbl
Aena v BblAACT 3aKN04EeHNE 3aABUTE/0 B COOTBETCTBUU CO CBOMM PernameHTOM.

*O6bI4HO 3TUM cneumanncTom asnseTca koopamHatop SRTC cornacHo pasgeny VI.
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Tha Tuc Khiéu Nai theo Pé Muc VI

Nhitng quy trinh nay ap dung cho tat ca cac don khi€u nai duoc ndp theo Dé Muc VI cia Pao Luat Quyén Dan
Sy ndm 1964 [bao gdm cac thanh phan Doanh Nghiép Kinh Doanh Thiét Thoi (DBE) va Co Hi Lam Viéc Binh
Dang (EEO)], Muc 504 cla Pao Luat Phuc H6i ndm 1973, Pao Luat Khéi Phuc Quyén Dan Sy ndm 1987 va Dao
Luat Nguwdi My Khuyét Tat ndm 1990, lién quan dén bat ky chuong trinh hodc hoat déng nao do SRTC hodc cac
don vi cap dudi, tu van vién va/hodc nha thau cda ho quan ly. Nhirng nguoi khi€u nai phai duwoc bao vé khéi
sy tra thu. Hanh vi khiing b hodc tra thu dwdi bat ky hinh thirc nao déu bi phap luat nghiém cam.

Cac thd tuc nay khéng phd nhan quyén cla ngudi khi€u nai ndp cac khiéu nai chinh thirc véi cac co quan khac
cua tiéu bang hoic lién bang, hodc tim ki€m tw van phap ly riéng tu cho cac khi€u nai cdo budc phan biét dai
xtr. Cac thl tuc nay 1a mot phan cta quy trinh hanh chinh khéng cung cap cac bién phap khac phuc bao gom
thiét hai trirng phat hodc béi thwdng cho ngudi khiéu nai.

Sau khi d&ng nhap, SRTC chuyeén tieép khie€u nai deén Van phong Cong baang va Dan quyeén WSDOT deé
FHWA xtr ly. WSDOT chidieéu tra cdc khie€u nai neéu dwoc FHWA Uy quyeén sau khi chadp nhan khieéu nai.
FHWA chiju trach nhiém ve&taat ca cac quyeét dinh lién quan deén viéc chadp nhan, bac bd hodc chuyeén
khie€u nai va khéng tim thady vi pham hodc khéng tudn thd. SRTC cling s& chuyeén khieéu nai deén FTA deéx(r
ly theo thd tuc cia minh.

Thu tuc

1. B4t ky ca nhan, nhém cé nhan, hodc t6 chitc nao tin rang ho d3 bj phan biét d&i xtr theo cac quy dinh
khéng phan biét cia D& Muc VI ¢ thé ndp khi€u nai bang vin ban cho Biéu Phéi Vién P& Muc VI cla
SRTC hodc dién vao mau Khi€u Nai Phan Biét D&i X{r theo D& Muc VI dwdi day. Mt khi€u nai chinh
thirc phai dugc ndp trong vong 180 ngay theo lich ké tir khi xay ra su viéc hodc khi ngwdi khiéu nai biét
vé su phan biét déi x&r bi cdo budc. Néu cd nhan khéng muén ndp khiéu nai cho SRTC, ho cd thé lién hé
truc ti€p véi Vin phong Cong baang va Dan quyeén WSDOT (OECR). Cac khiéu nai theo D& Muc VI phai
dap &ng cac yéu ciu sau:

a. Néu co thé, cac khi€u nai nén dwoc ndp bang van ban, ky tén bdi ngudi khi€u nai hodc dai dién
cla ho. Cac khiéu nai cé thé dwoc glri qua fax, thuw hodc email va viéc nhan cac cdo budc s&
dwoc xac nhan trong vong ndm (5) ngay lam viéc. Cac cdo budc cling cé thé dugc cung cap bang
miéng hodc qua dién thoai, va s& dwoc nhan vién SRTC ghi lai bang vin ban va thdng bdo cho
ngudi khi€u nai dé xem xét trudc khi xir ly. Néu ngudi khiéu nai bi khiém thinh hodc ndi, ho cé
thé tim ki€m su tro gitp qua Dich Vu Ti€p Am Vién Théng TTY bang cach goi 7-1-1. Thong tin
thém vé Dich Vu Ti€p Am Vién Thong c6 thé duogc tim thay tai:

https://www.fcc.gov/consumers/guides/711-telecommunications-relay-service
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about:blank

b. Bao gbm ngay xay ra hanh vi phan biét bi cdo budc (ngdy ma ngudi khiéu nai biét vé su phan
biét d6i x{r bi cdo budc; hodc ngdy ma hanh vi d6 ngirng lai hodc trwdng hop gan nhat cda hanh
vi do).

c. Trinh bay md ta chi tiét vé cac van dé, bao gobm tén va chirc danh cdng viéc cda nhitng ca nhan
duoc coi la bén lién quan trong sy cd bi khiéu nai.

d. Céc cdo budc nhan duoc qua fax hodc email s& dugc xac nhan va xt ly, khi ma danh tinh cda
nguwdi khiéu nai va y dinh ti€n hanh khiéu nai d3 dugc xac dinh. Dé lam diéu nay, ngudi khiéu
nai can giti mot ban sao gdc da ky cua tai liéu nhan qua fax hoac email.

e. Cac cdo budc nhan dugc qua dién thoai s& dwgc chuyén thanh van ban va cung cap cho ngudi
khi€u nai dé xac nhan hodc stra ddi trude khi xtr ly. Mot mau khiéu nai s& dugc chuyén dén
ngudi khi€u nai dé ho hoan thanh, ky va gli lai cho SRTC dé xt ly.

2. Khinhan duogc khi€u nai, Diéu Phéi Vién Dé Muc VI s& xac dinh quyén han, kha ndng chap nhan va nhu
cau can thdng tin bé sung, cling nhu diéu tra tinh hgp 1é cda khiéu nai. Trong truéng hop khiéu nai
chéng lai mdt trong cdc don vi nhan tro cip lién bang cia SRTC, SRTC s& dam nhan quyén han va sé
diéu tra va phan x& vu viéc. Cac khiéu nai chéng lai SRTC s& dwoc chuyén dén Vin phong Cong baang
va Dan quyeén Bd Giao Théng Van Tai Tiéu Bang Washington (WSDOT), Co Quan Quan Ly Pudng Cao
Téc Lién Bang, hodc Co Quan Quan Ly Giao Théng Van Tai Lién Bang, tuy thudc vao tinh huéng, dé xir ly
dung theo quy trinh cta ho. Trong cac trudng hop can can thiép d& ddm bado cong bang, cac co quan
nay c6 thé ddm nhan quyén han va hoan thanh hodc thu x&p cac dich vu dé xem xét hodc diéu tra cac
van dé.

3. D& duoc chap nhan, mot khi€u nai phai dap (rng cac tiéu chi sau:

a. Dugc ndp trong vong 180 ngay theo lich ké tir khi xay ra sy viéc hoic khi ngudi khiéu nai biét vé
su phan biét bi cdo budc.

b. Cac cdo budc phailién quan dé€n modt co s& dwoc bdo vé nhu ching tdc, mau da, ngudn géc
quéc gia, gidi tinh hodc khuyét tat.

c. Cac cdo budc phailién quan dén mot chuong trinh hodc hoat déng cia mot don vi nhan tro cap
lién bang, don vi nhan trg cap phu, hodc nha thau.

d. Nguoi khi€u nai phai chap nhan giadi phdp hop ly dua trén quyén han hanh chinh caa SRTC (tinh
hop ly s& duoc xac dinh bdi SRTC).

4. M6t khiéu nai cé thé bi bac bé vi cac ly do sau:
a. Ngudi khi€u nai yéu cau rut lai khiéu nai.
b. Ngudi khiéu nai khéng phan hdi cic yéu cau ldp lai vé théng tin bd sung can thiét dé x{ ly khiéu
nai.
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c. Ngudi khi€u nai khdng thé duoc tim thay sau nhirng nd luc hop ly.

5. Khi SRTC, WSDOT, hoac FHWA quyét dinh chap nhan khiéu nai dé diéu tra, nguwdi khiéu nai va ngudi bi
khi€u nai s& duwoc thong bao bang vin ban vé quyét dinh nay trong vong nam (5) ngay
Theo lich. Khi€u nai s& nhan dwoc mot s6 vu én va sé& dugce ghi vao hé so cia SRTC, WSDOT, hoac
FHWA xdac dinh co s& va thiét hai bi cdo budc, cling nhu ching tdc, mau da, ngudn géc quéc gia va gidi
tinh cha nguwdi khiéu nai.

6. Trong cac trudng hop SRTC ddm nhan diéu tra khiéu nai, SRTC s& cung cap cho ngudi bi khiéu nai co
hoi phan hoi cac cdo budc bang vin ban. Ngudi bi khi€u nai s& cé mudi (10) ngay theo lich ké tir ngay
SRTC théng bao bang vdn ban chap nhan khi€u nai dé cung cap phan hoi.

7. Trong céc trudng hop SRTC ddm nhan diéu tra khiu nai, trong vong bén muoi (40) ngay theo lich ké tir
khi chdp nhan khi€u nai, Diéu Tra Vién cla SRTC s& chuan bi mot bdo cdo dé xem xét bdi C6 Van Phap
Ly va Gidm Ddc Piéu Hanh cla co quan. Bo cdo s& bao gdbm md ta vé su ¢, xac dinh nhitng ngudi d3
duoc phéng van, két qua va khuyén nghi cho viéc xtr ly.

8. Bdo cdo va céc phét hién cla nd sé dugce glri cho C8 VAn Phép Ly clia SRTC dé xem xét. C6 Van Phap Ly
s& xem xét bdo cdo va céc tai liéu lién quan va cung cap y kién cho Diéu Tra Vién trong vong mudi (10)
ngay theo lich.

9. Moiy kién hodc khuyén nghi tir C6 Van Phap Ly s& dugc Diéu Tra Vién cta SRTC xem xét. Diéu Tra Vién
s& thao luan vé bao cdo va cac khuyén nghi véi Gidm DSc Diéu Hanh trong vong mudi (10) ngay theo
lich. Bdo cdo s& dwoc diéu chinh néu can va hoan thién dé phat hanh.

10. Bdo cdo diéu tra cudi cung ciia SRTC va mdt ban sao cta khiéu nai s& dwoc chuyén cho OECR cla
WSDOT trong vong 60 ngay theo lich ké tir khi chap nhan khiéu nai. OECR clia WSDOT s& chia sé bao
cdo v3i FHWA va FTA, cdc Van Phong Chi Nhdnh Washington, nhu mot phan clda Bdo Cédo Cap Nhat va
Thanh Tuyu theo Bé Muc VI hang ndm cda ho.

11. SRTC s& thdong bao cho céc bén vé nhirng phat hién ban dau cta minh, phu thudc vao sy ddongy tir
OECR ctia WSDOT. OECR ctia WSDOT sé& duwa ra quyét dinh cudi cung cho SRTC dwa trén bdo cdo.

12. Khi OECR cta WSDOT duwa ra quyét dinh cudi cung, SRTC s& thong bdo cho tat ca cac bén lién quan vé
quyét dinh dé. Quyét dinh cudi cung cia WSDOT khéng thé bi khang cdo.
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13. WSDOT ciing s& phuc vy nhu mét dién dan khang cdo cho mét ngudi khi€u nai khdng hai long véi két
qua cla mdt cudc diéu tra do SRTC thyc hién. WSDOT s& phan tich céc su kién cla vu viéc va s dua ra
két ludn cho ngudi khang cdo theo quy trinh cla ho.

*Pay thudng sé 1a Diéu Phdi Vién Dé Muc VI cda SRTC.
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SPOKANE REGIONAL
TRANSPORTATION
COUNCIL

A2TW. RIVERSIDE AVE SUITES00 - SPOKANE WA 99201-509.343.6370- WWW.SRTC.ORG

Title VI Complaint Form

Title VI of the 1964 Civil Rights Act requires that “No person in the United States shall, on the ground of race,
color or national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving federal financial assistance.”

Please provide the following requested information in order to assist us in processing your complaint. Should
you require any assistance in completing this form, please contact SRTC’s Title VI Coordinator, Michael

Redlinger at (509) 343-6370 or mredlinger@srtc.org. Please submit this form to SRTC, 421 W. Riverside Ave.,
Suite 500, Spokane, WA 99201 or email it to the address above.

1. Complainant’s Name
2. Address

3. City, State, Zip Code
4. Telephone Number: Mobile Home Work

5. Person discriminated against (if someone other than the complainant)
Name
Address
City, State, Zip Code

6. Which of the following best describes the reason you believe the discrimination occurred?
a. Race/Color []
b. National Origin [
c. Gender L]
d. Age [

7. What date did the alleged discrimination take place?
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Title VI Complaint Form (cont.)

8. Please describe the alleged discrimination. Explain what happened and whom you feel was responsible.
Please attach a piece of paper if additional space is required.

9. Please provide names and contact information for anyone who may have witnessed the alleged discrimination
or can support and/or clarify the allegations.

10. Please specify what type of corrective action you would like to see implemented in this case if allegations of
wrongdoing are proven.

11. Please sign below and attach any written materials or other information you feel is relevant to your
complaint

Complainant’s Signature Date
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SPOKANE REGIONAL
TRANSPORTATION
COUNCIL

A2TW. RIVERSIDE AVE SUITES00 - SPOKANE WA 99201-509.343.6370- WWW.SRTC.ORG

Formulario de denuncia del Titulo VI

El Titulo VI de la Ley de Derechos Civiles de 1964 precisa que “Ninguna persona en los Estados Unidos sera
excluida de la participacion, se le negaran los beneficios de participar, o se sometera a discriminacion bajo
cualquier programa o actividad que reciba asistencia financiera federal, por motivos de raza, color u origen
nacional.”

Proporcione la siguiente informacion solicitada para ayudarnos a procesar su denuncia. Si necesita ayuda para
llenar este formulario, comuniquese con el coordinador del Titulo VI de SRTC, Michael Redlinger, al (509)
343-6370 o a mredlinger@srtc.org. Envie este formulario a SRTC, 421 W. Riverside Ave., Suite 500, Spokane,
WA 99201 o envielo por correo electronico a la direccion anterior.

LN B~ W N -

. Ciudad, estado, codigo postal

. (En qué fecha tuvo lugar la supuesta discriminacién?

. Nombre del denunciante

. Direccion

. Numero de teléfono: Movil Casa Trabajo

. Persona discriminada (si es alguien diferente al denunciante)

Nombre

Direccion

Ciudad, estado, codigo postal

. (Cual de las siguientes opciones describe mejor la razon por la que cree que ocurrid la discriminacion?

a. Raza/color [
b. Origen nacional []

c¢. Género [
d. Edad [
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Formulario de denuncia del Titulo VI (cont.)

8. Describa la supuesta discriminacion. Explique qué sucedioé y a quién considera responsable. Adhiera una hoja
de papel si necesita espacio adicional.

9. Proporcione nombres e informacion de contacto de cualquier persona que haya podido ser testigo de la
supuesta discriminacion o que pueda apoyar y/o aclarar las afirmaciones.

10. Especifique qué tipo de accion correctiva le gustaria ver implementada en este caso si se demuestran las
afirmaciones de mala conducta.

11. Firme a continuacion y adjunte cualquier material escrito u otra informacioén que considere pertinente para
su denuncia.

Firma del denunciante Fecha

2024 SRTC Title VI Plan 33



SPOKANE REGIONAL
TRANSPORTATION
COUNCIL

A2TW. RIVERSIDE AVE SUITES00 - SPOKANE WA 99201-509.343.6370- WWW.SRTC.ORG

dopma xanobbl cornacHo pasgeny VI

B cootBercTBUM ¢ paznenom VI 3akona o rpaxaaHckux npaBax 1964 rona «aukro B CoennHeHHbIx [ITatax
AMEpUKH HE MOXKET OBITh UCKJTFOYCH U3 YYaCTHSI, JTUIICH JIbIOT WX MOABEPTHYT JUCKPUMHUHAIIUN B paMKax
0001 TPOrpaMMBbI WK A€ATEIBHOCTH, MOTyYaromiei GenepanbHyo (MHAHCOBYIO TOMOIIb, HA OCHOBAHUU
packl, IIBETa KOXKU WIIM HAITMOHATIBHOTO MPOUCXOKACHUSD.

[IpemocTaBpTe ClICAYIONIYIO 3alpallIiBAcMy 0 HHPOPMAIIHIO, KOTOPas MOXET IIOMO4Yb B 00paboTKe Bamei
*anoObl. Ecii BaM Hy»Ha MOMOIIb B 3aTI0JTHEHUH 3TOH (DOPMBI, CBSHDKATECH C KOOPIMHATOPOM I10 BOIIPOCAM
pazznena VI PernonansHoro tpancnoptHoro coBera r. Criokana (Spokane Regional Transportation Council,
SRTC) Maiiknom Pemymarepom (Michael Redlinger) o tenedony: (509) 343-6370 wiu 1o 3IEKTPOHHON
noure: mredlinger@srtc.org. OtnpassTe 3Ty hopmy B SRTC mo agpecy: 421 W. Riverside Ave., Suite 500,
Spokane, WA 99201 nnu 1o 37eKTPOHHOM MOYTE Ha YKa3aHHBIHN BBIIIE apec.

1. UMms 3agBuTens

2. Anpec

3. 'opoa, mrTaT, MOYTOBBIM UHIIEKC

4. Homep TenedoHa: MOOUITBHBII JIOMAIITHUI pabounii
5. JIuno, moaBepriieecst JTUCKPUMUHALUY (€CITH OTIMYACTCS OT 3asSBUTEIIS)

Nms

Anpec

l'opon, mTaT, HOYTOBBI HHAEKC

6. UTo U3 HUKENEPEUNCIIEHHOT O JIYUIIE BCETO OIUCHIBAET IPUUKHY, [10 KOTOPOH, 110 BallleMy MHEHHUIO,
IIPOU301LIA AUCKPUMHUHALUSA?

a. Paca / user xoxu L]

b. HarmonansHoe npoucxosxaenue [

c. [Ton OJ

d. Bospacrt [

7. Korma npousonuia npeanojaraeMas AMCKpUMUHALIHS ?
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®opma xka00bI coriacHo pasaenay VI (mpoaorxenue)

8. OnumuTe npeanojgaraeMyto AMcKkpuMuHanuoo. OObICHUTE, UTO MPOU30IILIO U KOTO Bbl CUUTAETE
OTBETCTBEHHBIM 3a ciyunBiieecs. [Ipu He0OX0AMMOCTH NPUITOKUTE TOTOTHUTEIbHBINA JUCT OyMaru.

9. IlpenocTaBbTe MMEHA M KOHTAKTHYIO MH(MOPMALIMIO JIUL, KOTOPbIE MOTJIH OBITH CBUIETENISIMU
npearnoiaaraeMoi TMCKpUMUHAIIMY WM MOTYT MOATBEPANTH U (M) YTOUHUTH OOBHHEHUSI.

10. Ykaxkute, Kakue KOPPEKTUPYIOIINE MEPHI BbI XOTEJIH Obl, YTOOBI OBLITN MPUHSITHI, €CITM OOBUHECHHSI B
HETPAaBOMEPHBIX JACUCTBUSIX OYAYT TOKa3aHbI.

11. [TocTaBbTe MOAMKUCH HUKE U MPUIIOKUTE JTIOOBIE MUChbMEHHBIE MaTePHUAJIbI HIIA JPYTYI0 HH(OPMAIHUIO,
KOTOpasi, 10 BallleMy MHEHHUI0, UMEET OTHOILICHUE K JKaslooe.

Iloxnuce 3asBUTENA Hara
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SPOKANE REGIONAL
TRANSPORTATION
COUNCIL

A2TW RIVERSIDE AVE SUITE500 = SPOKANE WA 99201-509.343.6370- WWW.SRTC.ORG

Mau Don Khiéu Nai theo Bé Muc VI

DPé Muc VI ctia Pao Luat Quyén Dan Sy ndm 1964 yéu cau rang “Khong ai & Hoa Ky sé& bi loai trir khoi viée
tham gla bi tir chdi cac phac loi, hodc bi phan biét d6i xtr trong bat ky chu:ong trmh hodc hoat dong nao nhan
trg cAp tai chinh tir lién bang, vi 1y do chung toc, mau da hodc ngudn gdc qubc gia.”

Vui 1ong cung cip thong tin duoc yéu cau sau ddy dé gitip chung t6i xtr Iy don khiéu nai cta quy vi. Néu quy vi
can bat ky su tro gitip ndo trong viée hoan thanh mau don nay, vui 1ong lién hé voi Diéu Phébi Vién Dé Muc VI
ctia SRTC, Michael Redlinger qua s6 dién thoai (509) 343-6370 hodc email mredlinger@srtc.org. Vui long gt
mau don nay dén SRTC, 421 W. Riverside Ave., Suite 500, Spokane, WA 99201 hodc gtri qua email dén dia
chi trén.

1. Ho tén nguoi khiéu nai
2. bia chi
3. Thanh phd, Tiéu bang, Ma buu dién

4. Sb dién thoai: Di dong Nha Noi lam viéc

5. Nguoi bi phan biét d6i xtr (néu 1a ngudi khac ngoai ngudi khiéu nai)
Tén

bia chi

Thanh phé, Tiéu bang, Ma buu dién

6. Piéu nao sau diy mé ta dang nht Iy do quy vi tin ring da xay ra su phan biét d6i xir d6?
a. Chung toc/Mau da []
b. Ngudn gbc quédc gia [
c. Gi6i tinh [J
d. Tuoi tac [J

7. Ngay nao di xay ra su phan biét ddi xtr bi cdo budc?
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MAu Pon Khiéu Nai theo P& Muc VI (tiép theo)

8. Vui 10ng mé ta su phan biét d6i xtr bi cdo budc. Giai thich nhitng gi d3 xay ra va ai ma quy vi cam thay c6
trach nhiém. Vui 10ng dinh kém mot to gidy néu can thém chd trong.

9. Vui long cung cip tén va thong tin lién lac cua bat ky ai c6 thé da chimg kién su phén biét dugc cho 14 hodc
6 thé hd tro va/hodc 1am 16 cac céo budc.

10. Vui 1ong chi rd loai hanh dong khic phuc nao quy vi muén thiy duoc thuc hién trong trudng hop nay néu
cac cao budc vé hanh vi sai trai duoc chtirng minh.

11. Vui long ky tén dudi ddy va dinh kém bat ky tai lidu viét nao hodc thong tin khac ma quy vi cam thdy c6
lién quan dén don khiéu nai cta quy vi.

Chit ky ctia Nguoi Khiéu Nai Ngay
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TITLE VI ASSURANCES

The Spokane Regional Transportation Council (hereinafter referred to as the “Recipient”), HEREBY AGREES THAT
as a condition to receiving any federal financial assistance from the U.S. Department of Transportation, it will
comply with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 USC 2000d—42 USC 2000d—4 (hereinafter
referred to as the “Act”), and all requirements imposed by or pursuant to Title 49, Code of Federal Regulations,
Department of Transportation, Subtitle A, Office of the Secretary Part 21, Nondiscrimination in Federally
Assisted Programs of the Department of Transportation—Effectuation of Title VI of the Civil Rights Act of 1964
(hereinafter referred to as the “Regulations”), and other pertinent directives, to the end that in accordance with
the Act, Regulations, and other pertinent directives, no person in the United States shall, on the grounds of race,
color, sex, or national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity for which the Recipient receives federal financial
assistance from the Department of Transportation, including the Federal Highway Administration, and HEREBY
GIVES ASSURANCE THAT it will promptly take any measures necessary to effectuate this agreement. This
Assurance is required by Subsection 21.7(a)(1) of the Regulations.

More specifically and without limiting the above general assurance, the Recipient hereby gives the following
specific assurances to its Federal Aid Highway Program.

1. That the Recipient agrees that each “program” and each “facility”, as defined in Subsections 21.23(e) and
21.23(b) of the Regulations, will be (with regard to a “program”) conducted or will be (with regard to a “facility”)
operated in compliance with all requirements imposed by, or pursuant to, the Regulations.

2. That the Recipient shall insert the following notification in all solicitations for bids for work or material subject
to the Regulations made in connection with the Federal Aid Highway Program, and in adapted form in all
proposals for negotiated agreements:

“The Spokane Regional Transportation Council, in accordance with Title VI of the Civil Rights Act of 1964
and 78 Stat. 252, 42 USC 2000d—42 and Title 49, Code of Federal Regulations, Department of
Transportation, Subtitle A, Office of the Secretary, Part 21: Nondiscrimination in Federally Assisted
Programs of the Department of Transportation Issued Pursuant to Such Act, hereby notifies all bidders
that it will affirmatively ensure that any contract entered pursuant to this advertisement will afford
minority business enterprises full opportunity to submit bids in response to this invitation, and will not
discriminate on the grounds of race, color, sex, or national origin in consideration for an award.”

3. That the Recipient shall insert the following clauses in every contract subject to the Act and the Regulations:
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CIVIL RIGHTS. The Contractor shall comply with all applicable civil rights statutes and implementing regulations

including, but not limited to:

Equal Employment Opportunity. The Contractor agrees to comply with and assures compliance
by each third-party contractor at any tier, with all requirements of Title VII of the Civil Rights Act
1964, as amended, 42 U.S.C. 2000e, and 49 U.S.C. 5332 and any implementing requirements
FTA may issue. These equal employment opportunity (EEO) requirements include, but are not
limited to, the following:

The Contractor agrees that it will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, disability, age, or national origin. The Contractor agrees to take
affirmative action to ensure that applicants are employed and that employees are treated during
employment, without regard to their race, color, religion, sex, disability, age, or national origin. Such
action shall include, but not be limited to, employment, upgrading, demotion or transfer, recruitment or
recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection
for training, including apprenticeship. The Contractor shall also comply with any implementing
requirements USDOT may issue.

If the Contractor is required to submit and obtain Federal Government approval of its EEO program, that
EEO program approved by the Federal Government is incorporated by reference and made part of this
Agreement. Failure by the Contractor to carry out the terms of that EEO program shall be treated as a
violation of this Agreement. Upon notification to the Contractor of its failure to carry out the approved
EEO program, the Federal Government may impose such remedies as it considers appropriate, including
termination of Federal financial assistance, or other measures that may affect the Contractors eligibility
to obtain future Federal financial assistance for transportation projects.

Nondiscrimination. The Contractor, with regard to the work performed during the contract, shall not
discriminate on the grounds of race, color, sex, or national origin in the selection and retention of
subcontractors, including procurement of materials and leases of equipment. The Contractor shall not
participate either directly or indirectly in discrimination prohibited by Section 21.5 of the Regulations, including
employment practices when the contract covers a program set forth in Appendix B of the Regulations.

e Nondiscrimination in Federal Transit Programs. The Contractor agrees to comply, and assures compliance
by each third party contractor at any tier, with the provisions of 49 U.S.C. 5332, which prohibits
discrimination on the basis of race, color, religion, national origin, sex, or age, and prohibits discrimination

in employment or business opportunity.
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e Nondiscrimination — Title VI of the Civil Rights Act. The Contractor agrees to comply, and assures compliance
by each third party contractor at any tier, with all requirements prohibiting discrimination on the basis of
race, color, or national origin, pursuant to Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C.
2000d; and USDOT regulations, “Nondiscrimination in Federally Assisted Programs of the Department of
Transportation — Effectuation of Title VI of the Civil Right Act, “49 CFR Part 21, and any implementing
requirements FTA may issue.

e Nondiscrimination on the Basis of Sex. The Contractor agrees to comply with Title IX of the Education
Amendments of 1972, as amended, 20 U.S.C. 1681 et seq., with USDOT regulations “Nondiscrimination on
the Basis of Sex in Education Programs or Activities Receiving Federal Financial Assistance, 49 CFR Part 25,
and with any implementing directives that USDOT or FTA may promulgate, which prohibit discrimination on
the basis of sex.

e Nondiscrimination on the Basis of Age. The Contractor agrees to comply with applicable requirements of
the Age Discrimination Act of 1975, as amended, 42 U.S.C. 6101 et seq., and implementing regulations,
which prohibits discrimination on the basis of age.

e Other Nondiscrimination Statutes. The Contractor agrees to comply with all applicable requirements of any
other nondiscrimination statute(s) that may apply to the Project.

Access Requirements for Persons with Disabilities. The Contractor agrees to comply with the requirements of
49 U.S.C. 5301(d). The Contractor also agrees to comply with all applicable requirements of Section 504 of the
Rehabilitation Act of 1973, as amended, 29 U.S.C. 794, which prohibit discrimination on the basis of handicap;
with the Americans with Disabilities Act of 1990 (ADA), as amended, 42 U.S.C. 12101 et seq., which requires the
provision of accessible facilities and services; and with the Federal regulations, including any amendments

thereto following:

A. USDOT regulations, “Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or
Benefiting from Federal Financial Assistance,” 49 CFR Part 27;

B. U.S. DOJ regulations, “Nondiscrimination on the Basis of Disability in State and Local Government
Services,” 28 CFR Part 35;

C. U.S. DOIJ regulations, “Nondiscrimination on the Basis of Disability by Public Accommodations and in
Commercial Facilities,” 28 CFR Part 36;

D. U.S. GSA regulation, “Accommodations for the Physically Handicapped,” 41 CFR Subpart 101-19;

E. U.S. Equal Employment Opportunity Commission, “Regulations to Implement the Equal Employment
Provisions of the Americans with Disabilities Act,” 29 CFR Part 1630;

F. Any other nondiscrimination statute(s) that may apply to the Project.
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Access to Services for Persons with Limited English Proficiency. The Contractor agrees to comply with
applicable Federal guidance issued in compliance with Executive Order No. 13166, “Improving Access to Services
for Persons with Limited English Proficiency,” August 11, 2000.

Drug or Alcohol Abuse. Confidentiality and Other Civil Rights Protections. The Contractor agrees to comply
with the confidentiality and other civil rights provisions of the Drug Abuse office and Treatment Act of 1972,
Pub. L. 92-255, March 21, 1972, as amended; the Comprehensive Alcohol abuse and alcoholism Prevention,
Treatment and Rehabilitation Act of 1970, Pub. L. 91-616, December 31, 1970, as amended; and the Public
Health Service Act of 1912, as amended, 42 U.S.C. 290dd-3, and any subsequent amendment to these acts.

PARTICIPATION OF DISADVANTAGED BUSINESS ENTERPRISES. The Contractor shall take the following measures
to facilitate participation of disadvantaged business enterprises (DBE) in the Project: The Contractor agrees
to comply with Section 1101(b) of TEA-21, 23 U.S.C. 101 note, and USDOT regulations, “Participation by
Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs,” 49 CFR
Part 26; and the Contractor agrees that it shall not discriminate on the basis of race, color, national origin,
or sex in the award and performance of any third party contract, or subagreement supported with Federal
assistance derived from the USDOT or in the administration of its DBE program or the requirements of 49
CFR Part 26. The Contractor agrees to take all necessary and reasonable steps under 49 CFR Part 26 to
ensure nondiscrimination in the award and administration of all third-party contracts and subagreements
supported with Federal assistance derived from the USDOT. The Contractor DBE program, as required by 49
CFR Part 26 and approved by the USDOT, is incorporated by reference and made part of this Agreement.
Implementation of the DBE program is a legal obligation, and failure to carry out its terms shall be treated
as violation of this Agreement. Upon notification to the Contractor of its failure to implement its approved
DBE program, the USDOT may impose sanctions as provided for under 49 CFR Part 26 and may, in
appropriate cases, refer the matter for enforcement under 18 U.S.C.1001, and/or the Program Fraud Civil
Remedies Act, 31 U.S.C. 3801 et seq.

ADDITIONAL AGREEMENTS

Compliance with Regulations. The Contractor shall comply with the Regulations relative to nondiscrimination
in federally assisted programs of the Spokane Regional Transportation Council (hereinafter referred to as SRTC),
Title 49, Code of Federal Regulations, Part 21, as they may be amended from time to time, (hereinafter referred
to as the Regulations), which are herein incorporated by reference and made a part of this contract.

Solicitations for Subcontracts, Including Procurement of Materials and Equipment. In all solicitations either
by competitive bidding or negotiations made by the Contractor for work to be performed under a subcontract,
including procurement of materials or leases of equipment, each potential subcontractor or supplier shall be
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notified by the Contractor of the Contractor’s obligations under this contract and the Regulations relative to

nondiscrimination on the ground of race, color, sex, or national origin.

Information and Reports. The Contractor shall provide all information and reports required by the Regulations
or directives issued pursuant thereto, and shall permit access to its books, records, accounts, other sources of
information, and its facilities as may be determined by the SRTC or the Federal Highway Administration to be
pertinent to ascertain compliance with such Regulations, orders, and instructions. Where any information
required of a contractor is in the exclusive possession of another who fails or refuses to furnish this information,
the Contractor shall so certify to the SRTC or the Federal Highway Administration as appropriate, and shall set
forth what efforts it has made to obtain the information.

Sanctions for Noncompliance. In the event of the Contractor’'s noncompliance with the nondiscrimination
provisions of this contract, the SRTC shall impose such contract sanctions as it or the Federal Highway
Administration may determine to be appropriate, including, but not limited to:

- Withholding of payments to the Contractor under the contract until the Contractor complies; and/or
- Cancellation, termination, or suspension of the contract, in whole or in part.

Incorporation of Provisions. The Contractor shall include the provisions of paragraphs (1) through (5) in every
subcontract, including procurement of materials and leases of equipment, unless exempt by the Regulations, or
directives issued pursuant thereto. The Contractor shall take such action with respect to any subcontractor or
procurement as the SRTC or the Federal Highway Administration may direct as a means of enforcing such
provisions including sanctions for noncompliance. Provided, however, that in the event a Contractor becomes
involved in, or is threatened with, litigation with a subcontractor or supplier as a result of such direction, the
Contractor may request the SRTC enter into such litigation to protect the interests of the SRTC and, in addition,
the Contractor may request the United States to enter into such litigation to protect the interests of the United
States.

4. That this Assurance obligates the Recipient for the period during which federal financial assistance is
extended to the program, or is in the form of personal property, or real property or interest therein or structures
or improvements thereon, in which case the Assurance obligates the Recipient or any transferee for the longer
of the following periods: (a) the period during which the property is used for a purpose for which the federal
financial assistance is extended, or for another purpose involving the provision of similar services or benefits; or
(b) the period during which the Recipient retains ownership or possession of the property.
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5. The Recipient shall provide for such methods of administration for the program, as are found by the State
Secretary of Transportation or the official to whom s/he delegates specific authority, to give reasonable
guarantee that it, other recipients, subgrantees, contractors, subcontractors, transferees, successors in interest,
and other participants of federal financial assistance under such program will comply with all requirements
imposed or pursuant to the Act, the Regulations, and this Assurance.

6. The Recipient agrees that the United States has a right to seek judicial endorsement with regard to any matter
arising under the Act, the Regulations, and this Assurance.

THIS ASSURANCE is given in consideration of, and for the purpose of obtaining, any and all federal grants, loans,
contracts, property, discounts, or other federal financial assistance extended after the date hereof to the
Recipient by the Department of Transportation under the Federal Aid Highway Program and is binding on it,
other recipients, subgrantees, contractors, subcontractors, transferees, successors in interest, and other
participants in the Federal Aid Highway Program. The person or persons whose signatures appear below are
authorized to sign this Assurance on behalf of the Recipient.

Signature on original

Lois Bollenback, Executive Director Date

CONTACT INFORMATION

For questions on SRTC’s Title VI Plan or procedures, please contact Michael Redlinger at mredlinger@srtc.org

or at (509) 343-6370. For information on SRTC’s work program or publications, including documents, data
forecasting, maps, other information available for use, current public comment periods and meetings open to
the public, go to www.srtc.org or call (509) 343-6370.
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INTRODUCTION

This Limited English Proficiency Plan addresses the Spokane Regional Transportation Council’s (SRTC's)
responsibility, as a recipient of funds from the United States Department of Transportation (USDOT), to take
reasonable steps to ensure that Limited English Proficient (LEP) persons have meaningful access to the
agency’s programs and activities.

This plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq.,
which states that no person shall on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or activity that
receives federal financial assistance.

Additionally, Executive Order 13166 indicates that differing treatment based upon a person’s inability to
speak, read, write, or understand English is a type of national origin discrimination.

FOUR-FACTOR ANALYSIS
SRTC uses the following four-factor analysis to determine the extent of obligation and steps reasonable to take
to ensure meaningful access to agency programs and activities by LEP persons:

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by a program,
activity, or service of SRTC:

SRTC staff used data from the 2022 American Community Survey 5-year estimates determine that 3.1% of
Spokane County’s population age 5 years and older speaks English less than very well. The same data indicates
that approximately 16,270 individuals age 5 years and older speak English less than very well.

The 2022 American Community Survey 5-year estimates report a countywide population of 538,771 residents.

2. The frequency with which LEP individuals come in contact with SRTC services:
SRTC staff reviewed the frequency of contact with LEP persons through committee meetings, public outreach,
public meetings and open houses. To date, no requests for interpreters or translators have been received.

3. The nature and importance of the program, activity, or service provided by SRTC to people’s lives:

The success of SRTC’s programs is dependent on having as many participants as possible involved in planning
and decision-making processes. As transportation affects where people live, employment opportunities and
overall quality of life, it is critical that all Spokane County residents have a voice in the development of their
future transportation system. Crucial SRTC activities include updates to the Metropolitan Transportation Plan,
Horizon 2045, and the Transportation Improvement Program.

4. The resources available to SRTC and costs:

SRTC is committed to providing oral interpretation and written translation services to those who request them
and translating materials as needed. SRTC's annual budget includes funds for services including written
translation (and oral interpretation as needed). The website includes verbiage in Spanish informing readers
that the Metropolitan Transportation Plan is available for written translation upon request. There is also a
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translate widget on the top righthand corner of the SRTC website that enables users to quickly translate entire
pages into Russian, Spanish, Vietnamese, Ukrainian, or Tagalog.

LANGUAGE ASSISTANCE

SRTC makes language assistance available at no cost to Individuals. This assistance includes:

1. SRTC will provide, upon request and with at least 48 hours’ notice, an in-person interpreter for open
public meetings. Oral interpretation will be provided at no cost.

2. Written translation of key documents. SRTC contracts with professional translation providers to
translate important documents, fliers, and other public materials into Russian, Spanish, and
Vietnamese.

3. Online translation - while online translation services such as Google Translate are not supported by
FHWA and FTA officials that SRTC works with, they can be used on short notice when there is not time
to arrange for an in-person or telephone translator. An online translation widget is provided at the top
righthand corner of the website (with the widget label translated into Spanish and Russian). The widget
allows for rapid translation of pages into Spanish, Russian, Ukrainian, Tagalog, or Viethamese.

4. “lSpeak” cards taken to meetings and open houses.

5. User-friendly materials that are easy to understand such as infographics, visualizations and maps
rather than written explanations.

6. Notification of community groups and organizations that support LEP populations, as well as non-
English media sources, when SRTC is notifying the community of opportunities for public comment or
that new information is available.

7. SRTC’s website, publications, newspaper ads, meeting agendas and news releases include a notification
of the public’s rights under Title VI and the availability of interpretation and translation services.

MONITORING

SRTC documents activities and requests in order to evaluate current processes. The Title VI and LEP plan are
updated as required or as needed.
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DEMOGRAPHIC PROFILE FOR THE SRTC PLANNING AREA
Race and Ethnicity:

Of the 551,455 total residents approximately 81.9% are white / non-Hispanic. Approximately 18.1% of the of
residents identified as mixed-race, nonwhite, or Hispanic. (American Community Survey 2023 1-Year
Estimates)

National Origin and Limited English Proficiency:

Approximately 8.5% of Spokane County’s population ages 5 years and older speaks a language other than
English at home. That value includes approximately 44,488 individuals. Approximately 3.1% of the population
ages 5 years and older speaks English “less than very well”. That value includes approximately 16,270
individuals (ACS 2023 1-Year Estimates).

Spanish, Russian, Vietnamese, and Ukrainian are the most prevalent spoken languages in Spokane county
other than English.

The 2023 American Community Survey 1-Year Estimates indicate that approximately 2.7% of Spokane County
Households are Spanish-speaking. Data from the 2019 American Community Survey included more detail for
languages other than English by household:

e Approximately 3.17% of Spokane County households are Spanish speaking.

e Of those, approximately 7.5% (or 0.24% of all households) report speaking English “less than very
well”.

e Russian and other Slavic languages are spoken in approximately 1.63% of Spokane County households.

e Approximately 17.4% of Russian/Slavic speaking households (or 0.28% of all households) report
speaking English “less than very well”.

e Due to large margins of error in the data, the numbers of LEP Spanish and Slavic language-speaking
households are considered statistically equivalent.

Low-Income:

Of the population for whom poverty status is determined, approximately 12.5% live below the official poverty
level. For the population ages 18-34, approximately 16.2% live below the poverty level (American Community

Survey 2023 1-Year Estimates). Approximately 28.8% of the population for whom poverty status is determined
have incomes below 200% the federal poverty level. (ACS 2023 1-Year Estimates).
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Age and Sex:

Of the 551,455 total residents approximately 276,158 are male and approximately 275,297 are female.
Approximately 21.3% of the population is under age 18, while 17.8% of the population is age 65 and over
(American Community Survey 2023 1-Year Estimates). The age dependency ratio is 64.2, with an old-age
dependency ratio of 29.2 and a child dependency ratio of 35.0 (ACS 2023 1-Year Estimates).
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