
PUBLIC NOTICE 
 

REQUEST FOR PROPOSAL: 
SRTC INFORMATION TECHNOLOGY SUPPORT SERVICES 

 
The Spokane Regional Transportation Council (SRTC) is requesting proposals from qualified 
vendors for Information Technology Support Services. SRTC desires a fully outsourced IT 
management firm to provide SRTC information technology services in the areas of network 
analysis and technical support, systems support, computer operations support, PC desktop 
technical support, software integration support, and assistance with emerging technologies and 
accessories. The qualified vendor will enable SRTC to significantly improve information 
technology (IT) effectiveness, enhance its quality of services, minimize its support cost and 
maximize return on IT investment. 
 
Detailed proposal requirements may be obtained by contacting Greg Griffin or Angel Jackson by 
telephone at (509) 343-6370, by regular mail to SRTC, 421 W. Riverside Ave., Suite 500, 
Spokane, WA  99201, or by email at ggriffin@srtc.org or ajackson@srtc.org. The full RFP is 
available on the SRTC website at www.srtc.org. Proposals will be accepted at the above 
address until 4:30 p.m.  Pacific Daylight Time on March 18, 2024. 
 

AMERICANS WITH DISABILITIES ACT (ADA) INFORMATION 
SRTC in accordance with Section 504 of the Rehabilitation Act (Section 504) and the Americans 
with Disabilities Act (ADA), commits to nondiscrimination on the basis of disability, in all of its 
programs and activities. This material can be made available in an alternate format by emailing 
Angel Jackson at ajackson@srtc.org or by calling (509) 343-6370.    

TITLE VI STATEMENT 
SRTC, in accordance with the provisions of Title VI of the Civil Rights Act of 1964, (78 Stat. 252, 
42 U.S.C. 2000d  to 2000d-4) and Title 49, Code of Federal Regulations, Department of 
Transportation, subtitle A, Office of the Secretary, Part 21, nondiscrimination in federally 
assisted programs of the Department of Transportation issued pursuant to such Act, hereby 
notifies all bidders that it will affirmatively ensure that any contract entered into pursuant to this 
advertisement, disadvantaged business enterprises as defined at 49 CFR Part 26 will be 
afforded full and fair opportunity to submit bids in response to this invitation and will not be 
discriminated against on the grounds of race, color, national origin or sex in consideration for an 
award. 
Dates of Publication in the Spokesman-Review: February 27, 2024 and March, 5, 2024 
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